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1. O6mmue noJioKeHust

1.1. Hacrosmee ITonosxkenue paspaGorano B coorBercTBun ¢ Konsennmeir OOH o
npaBax peGenka, Koncrutymmeii Poccuiickoii ®enepaunn, PeepalbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®@3 «O mopsake paccMoTpeHus oOpameHuil rpaxaan Poccuiickoit
deneparmny, PesepatbhbiM 3akoHOM Poceniickoit ®eneparmu ot 27.07.2006 Ne 152-
®3 «O nepcoHaIbHBIX JaHHBIX).

1.2. «Iloura posepusi» MBOVY «COIIl Ne96» cosmaercss Aas 3alUTHl IpaB
00y4aromuxcsi ¥ MPeJCTaBIseT CO0OH KOMIUIEKC OpraHM3allMOHHBIX MEPOINPHUATHH,
00ecreYnBaloNMX BO3MOXKHOCTh HECOBEPILICHHOIETHUX OOpamarbecs ¢ 3asBICHUAMU O
(hakTax HapyLIeHUs UX MPaB U 3aKOHHBIX HHTEPECOB.

1.3. «[loura jgoBepus» INpU3BaHa H3y4aTh JaHHBIC, KOTOPBIC MO TEM WM HMHBIM
NPUYMHAM HE MOTYT GBITh 03BYYEHBI OOBIYHBIM ITYTEM, HO CIIOCOOHBI OKa3aTh 3HAYMMOE
BJIMSAHHE HA MOPAIBHO-TICUXOIOTHYECKYIO 0OCTAHOBKY B YYE€OHbIX KOJIICKTHBAX.

1.4. «Ilouyra noBepusi» opraHuzyercs B (OpME YCTAHOBJICHHOTO B IOMEIICHUH
MBOY «COIIl Ne96» modroBOro siyuka B KOPHIOpE IIKOJBI M €ro 3JIEKTPOHHOIO
BapuaHTa — borzovka96@mail.ru (azpec 571eKTPOHHOI MOYTHI pasMelleH Ha caiite OY)
Ui puéMa CooOLIeHHH, KOTOpBIe MOIexKaT oOpaboTke B COOTBETCTBHHM C JIaHHBIM
[TosoxenueM. PS10M ¢ IOYTOBBIM SIIMKOM PpacIojaraercs CTEH /Ui OTBETOB Ha
Oe3apecHbIe ITUCHMA.

1.5 OGpateHust MOryT OBITh KaK ¢ MOANMCHIO U BCEMH aJPECHBIMHU JIAHHBIMHU, TaK
Y aHOHUMHBIMU.

1.6. JlocTyIl MOCTOPOHHHX JIMII K COAEPKUMOMY SIIMKA UCKIIOUEH IOCPEICTBOM
npuMeHeHHs 3aMKa. Kiioun oT 3aMKa HaXoJIsTCs y OTBETCTBEHHOIO 3a paboty «Iloutsi»
[lelaroruueckoro  paboTHMKA  (MeJarora-rcuxoiiora, — COLHMAJBHOrO  I€/1arora,
3amectures o BP).

2.0cHOBHBbIE eJIH H 32124

2.1. OcHOBHOM LENBI0 GYHKIIMOHUPOBAHUS «I10UTHI J0BEpUsS» SBISACTCS CO3JaHHUE
YCIOBHIA TS GECHPEnsITCTBEHHOr0 M KOH(HIEHIMATIBHOTO o0palleHus 00yJarommxcs
O BONPOCAM, CBA3aHHBIM C HApyIIEHHEM HX TMpaB, yJIy4llCHHeM y4eOHO-
BOCIIMTATEIBHOTO IpoIiecca, 10Cyra, OpraHu3aluy MUTaHus U JIp.

2.2. OCHOBHBIMHU 3aauaM# (GyHKIHOHUpoBaHUs «[10UTHI 10BEpHs ABISIOTCS:

OKa3aHHe OTEPaTHBHOM IICHXOIOrHYECKOH, Me1arornyeckoi 1 npaBoBOi MOMOLIH
0GyJaromuMes, yCTpaHeHHe PHYHH, OPOKIAIONIMX 000CHOBAHHBIE KAJIOOBI.

3.Ilopsinok ¢pynkunonuposanus «[lourer noBepHs»

3.1. Undopmaums o ¢yHKuMoHupoBaHuu  paborel  «IlouThl  j0BEpUA»
00pa3oBaTebHOI OpraHU3alMi JOBOMMTCS JO CBEJEHHS YYalUXCs, pojauTened u
[IeJIarOroB Ha KJIACCHBIX 4Yacax, POJUTEIbCKUX COOpaHHAX, IEJICOBETaX, a TaKKe C
[IOMOIIBIO OOBSBICHUI, pa3MEIEHHBIX B OTBEJCHHBIX JUIA DTOTO MeCTaX M Ha caiite




opranmzanuu. [lpaBuna paboTBHl pa3MelIeHbl HAa CTEHJAE PAJIOM C IOYTOBBIM
SIIMKOM (@ Tak)Ke Ha CalTe OpraHu3alMy IS SJICKTPOHHOTO OOpAIICHHUS).

3.2. Beiemka oOpalieHuii ocymecTBisercs (1eI1aroroM-rncuxojoroM, ColUanIbHbIM
nearoroM, 3amecturesieM mo BP) kax st nens B 16.00.

3.3. Ilocne BbIeMKH OOpalIeHWi OTBETCTBEHHBIH COTPYIHHK (TI€Jaror-rcuxoJior,
COIIMANIBHBIN Mearor, 3aMecTuTelb 1o BP) B TOT ke /eHb:

MPOBOAUT PErHCTPAIMIO0 OOpaIeHH B )KypHaJie;

OIpeJeIIIeT CPOKH UCIIOTHEHUS OOpALLIEHUH.

B cnydae, ecau conxepkaHue oOpallleHUss HE BXOJUT B €ro KOMIIETEHIIMIO, OH
nepeaeT JaHHoe o0pallleHue 3aMECTUTENIO AUPEKTOpa WA Y3KOMY CIICIIHATIUCTY.

3.4. OtBet Ha agpecHoe oOpallleHHue MPeIOoCTaBIsIeTCs B TeUeHue 5 pabouux aHen
(32 MCKJIIOYEHHEM HKCTPEHHBIX CUTyalluil) MpU JIMYHON BCTpeUe WIM MO yKa3aHHOMY
KaHany oOpatHoii cBs3u (WhatSApp, siIeKTpoHHas IModYTra M JAp.), a Ha AHOHUMHOE
oOpallieHre - MOMEIIAETCs Ha CTEH/T PSIZIOM C TIOYTOBBIM SIIITUKOM.

3.5. Ilpu pa3MelieHUH Ha CTEHJE OTBETOB HAa aHOHHWMHBIC COOOIIECHHS Ha JIUCTE
OTBETa YKa3bIBA€TCs JaTa M BPEMs COOTBETCTBYIOIIETO MUCHhMa (MIPU HAIUYWHU), YTOOBI
aBTOp MOr ero uaeHTuPuIpoBaTh. CTeHA OOHOBISETCS MO Mepe IMOSBICHUS HOBBIX
oOpallieHuii 1 OTBETOB HA HUX.

4. Perucrpanmusi, y4eT ¥ XpaHeHne o0OpameHui

4.1. C uenbto BeleHUs y4€Ta U KOHTPOJISI KAUeCTBa pearupoBaHUs U PACCMOTPEHHUS
oOpaleHuii BOCIUTaHHUKOB BeaETcs «OKypHan yuéra nHbopManumy (J1anee - KypHan).

4.2. Jluctel XXypHana IOJDKHBI ObITh MPOHYMEPOBAHBI, MPOIIHYPOBAHBI U UMETh
CIIEIYIOLIUE PEKBU3UTHI:

a) MOPSAKOBBIA HOMEP OOpaIeHUs;

0) nata BeleMKH (TIpremMa) oopamieHus u3 «Smka 10Bepus»;

B) daMuiIusi, UMsl, OTYECTBO 3asBUTENIA, aApec (B Ciiydyae MOCTYIJIEHUs aHOHUMHOTO
oOpalieHust CTaBUTCS OTMETKA «aHOHUM);

I') KJIacC, HOMEpP ero KOHTaKTHOTO TenedoHa (Mpu HATUYHH ),

1) KpaTKOe COJIep)KaHUE OOpaIllCHHUS;

€) OTMETKA O MPUHATHIX Mepax.

4.3. XpaHeHHe W 3aI0JIHEHHE JKypHalla OCYIIECTBIISIET OTBETCTBEHHBIN 3a paboTy
[Toutsl coTpymHUK TIO Mepe mocTymieHusi oOpamieHuii B «lloury moBepus». Cpoxu
XpaHeHus KypHaia 3 roja.

4.4. Pesynbratel paboTsl «llouTel moBepus» o6oOmatoTcs, ananusupyorcs. [1o
UTOTaM y4eOHOTO TMOJYroJvs aHaJUTHYecKas CIpaBKa O IMOCTYMHMBIIMX OOpaIIeHHSIX
NPEIOCTABIISIETCS TUPEKTOPY 00pa30oBaTeIbHON OpraHU3aIuu.

4.5. TloctynuBmine oOpallieHHs, a TakKXe CHATBHIE CO CTEHJA OTBETHI XpaHATCA
y OTBETCTBEHHOTO B TEYEHHE 2-X YYEOHBIX JIeT C JaThl PETUCTpaIMd OOpalleHus B
Kypnaie.

[To ucTeyeHuu cpoka XpaHeHHsl, MOCTYIUBIIHNE OOPAIICHHS TTOAJIeKAT YHUUTOKEHHUIO.

5. OTBETCTBEHHOCTD

5.1. JlomwkHOCTHBIE JnIla, paboratomue ¢ UHPOpMANMEH, MOIYYCHHOU
nocpeactBoM  «llouTel JoBepus», HECyT TMEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a
co0r0IeHNe KOH(DUICHITMATBHOCTH MTOJTYUYCHHBIX CBEICHUM.



[Ipunoxenue k Ilonoxennro
o «Iloute noBepus»

IIpaBuaa padorsl «IlouTsl fOBepus»

Smmk, KoTopeli Bbl BUAuTE mepen coboir — 310 «lloura moBepus». 31ech BbI
MOJKET€ OCTaBUTh CBO€ oOpamieHue (MUChbMO, 3aMUCKy) C BONpOCaMH, MpocbOamu,
U3JIO)KEHUEM TMpoOJIeMBbl, OMUCAaHUEM TPEBOXKAIICH Bac CHUTYallud, MPEIIOKEHUSIMU,
MOXKEJIAHUSIMU U T.I. Ecim Xo4eTcst 4To-TO cKa3aTh, HO Bbl CTECHSAETECh WM OOUTECH —
HarmummTe!

VYka3piBaTh UMS U PaMILUIUIO HE 00S3aTENbHO, TO €CTh Ballle MOCTaHUE MOXKET OBbIThH
aHOHUMHBIM. Tonbko oOs3aTenbHO noctaBbTe JATY m BPEMISI, uToOm moToM HaiiTh
OTBET Ha CBOE oOpaleHue.

[Tpu pabote ¢ oOpatieHusIMH COOJI0IaeTCs MPUHIUI KOH(PUACHIIMAIBHOCTH — Ballle
coobIieHne OyJIeT U3BECTHO TOJIBKO OTBETCTBEHHOMY 3a paboty «llouThl» memarory u
TOMY, KTO MOXKET PEIINTh Bally Mpoosiemy.

B cinywsae oOpameHuss C yKa3aHHBIMH KOHTAKTHBIMH JaHHBIMH - OTBET
MPEAOCTABISIETCS JIMYHO WJIM 4Yepe3 JJIEKTPOHHYIO NouTy. B ciiyuae aHOHMMHOTO
oOpallleHUs - TOMEIIAETCsl Ha CTEH]T PSIZIOM C TIOYTOBBIM SIIITUKOM.

3anmoMuuB ykazaHnHyro Bamu JJATY u BPEMS, Bl cMokeTe mpodecTh OTBET Ha
CBOE MHCbMO, M HUKTO AK€ HE y3HAET, UTO Bbl BOCMOJb30BAINUCH «llouToii moBepus»,
€CJIM TOJILKO BBl CAMH HE 3aXOTUTE 00 3TOM paccKa3arh.

Briemka coobmieHnii mpoucxoauT Kaxaslid aeHb B 16.00. OTBer pa3meraercs Ha
CTEHJIE WM MO YKa3aHHBIM B OOpaIlleHUH KaHajlaM CBSI3U B TEUEHHUE S5 yUeOHBIX THEH.

IHomuuTe: pobemMa pemiuTcs ObICTPee, eCJIH BbI 0 Heill ckaxere!

IIpaBuia padorsl 3j1ekTpoHHOU «IlouThI HOBEpHUA»
YBakaemble pedsiTa, pOAUTEJHN U MeAaroru!

B nameit o6pa3oBaTenbHON OpraHu3auu padoTaeT AIEKTPOHHAsS MTOYTa JOBEPHSI.

Ecnu y Bac ecTh nuuHas mpobiiema, KOTOPYIO Bbl HE B COCTOSIHUM PEIINTh CaMH,
WIN €CJIM BBl TOYYBCTBOBAJIHN ce0s1 HEKOM(OPTHO B CTEHAX Halllei OpraHu3alld, TO BB
MOJKET€ Hamucarb COOOIIEHHME U OTIpaBUTh €ro IO 3JIEKTPOHHOMY ajpecy
borzovka96 @mail.ru.

ByabTe yBepeHsl, 4To Bale coobiieHue o0s3aTebHO OyAeT pacCMOTPEHO.

[Tpu pabote ¢ oOpalieHusIMH COOJI0IaeTCs MPUHIIMI KOHPUACHIIMAIBHOCTH — Ballle
coo01IeHne OyJeT U3BECTHO TOJBKO OTBETCTBEHHOMY 3a paboty «llouThl» menmarory u
TOMY, KTO MOXET PEIIUTh Ballly MpoOiIeMy.

VYka3pIBaTh UMS U PaMIIIUIO HE 00S3aTENIbHO, TO €CTh Ballle MOCIaHUE MOXKET ObITh
QHOHHMHBIM.

OtBet OyneT oTnpaBieH Ha 0OpaTHBIIN aapec Ballel IEKTPOHHOM MOYTHl B TEUCHHE
5 y4eOHBIX THEH.

[TonydyeHHbIe COOOIIEHUS OTKPBIBAIOTCS M U3yUaroTcs exeaHeBHo B 16.00.
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